
Wollaton Park Medical Centre 
 

PPG Meeting 24 March 2022  
 

In-person at Wollaton Park Medical Centre and by Zoom 
 
Present:        
 
PPG Members:  Yesmean, Julie and Wendy in person with: Ann, John, Sue, Malcolm, Mary, Stuart, by Zoom 
 
Practice:  Jaime Hanman (on behalf of Claire Glover), 
 
Guest: Charlotte Durose-Revill – Social Prescribing Link-worker - in person 
 
Apologies   Barbara, Christine, David, Miriam, Claire Glover,  

NOTES 

Agenda Item Summary of Discussion and Actions  Responsibility 

Welcome  Yesmean opened the first blended meeting.  

Social 
prescribing 

Charlotte Durose-Revill – Social Prescriber for PCN 7, provided an update on her work and the 
various developments and programmes that had been established: 

• Another social prescriber – Georgia McFarlane-Toms, has been appointed, who works on 
a Thursday. 

• Referrals to the social prescribing team continue to be via the GP practice at present but 
there are plans to establish a system that would allow individuals to self-refer, which 
should be up and running in about three months’ time. The criteria for self-referral will be 
anyone who has any social needs and/or long-term conditions. 

• A walking group has been set up and meets every Monday morning, 10am at Wollaton 
Park Gates on Harrow Road – all welcome. 

• A Carers Coffee morning, for people with Dementia, their carer’s and family, takes place 
every Friday morning 10am at Wollaton Vale Community Centre. A Dementia nurse is 
present and guest speakers are arranged. 

• There are plans to launch a gardening group also at Wollaton Vale.  

• A benefits advice drop-in session is run in conjunction with Nottingham Cathedral on 
Friday afternoons. 

 



• All sessions are available to people registered with the four GP practices that fall within 
PCN7: Wollaton Park Medical Centre, Deer Park Family Practice, Derby Road Health 
Centre and Grange Farm Medical Centre. The question arose about equitable access 
and whether the registered population of Wollaton Park Medical Centre were availing the 
opportunities on offer. Charlotte to provide details about numbers of people accessing the 
initiatives by the different practices, including a demographic breakdown e.g. age, gender, 
ethnicity, postcode etc.  This would help the PPG members to identify and address any 
barriers to access/uptake by our practice population. 

• It was suggested that a dedicated page on the Practice website be set-up as one route to 
accessing information about social prescribing and the initiatives that have been set up, 
along with details about the referral system. 

Actions: 

• Charlotte to email posters about the specific initiatives that can be placed on the website 
as well as the PPG notice board. 

• Charlotte to send a report of numbers and demographic breakdown of people accessing 
the specifics initiatives.  

• Jaimie to look into setting up a social prescriber/link worker page on website. 
    
Wendy drew attention to the Hypermobility Syndrome Association's local and national activities 
and made publicity available, which was agreed to be placed on the PPG notice board and the 
Practice website. In brief hypermobility syndromes are a collection of disorders and syndromes 
with a range of symptoms, further details and how to manage symptoms can be found at: 
hypermobility.org   
 
NB: Need to think about whether a specific page around self-care and management is set up or 
whether the information is added to the PPG page, where it could potentially get lost.    

Practice 
update  

• The staffing position at the practice continues to be challenging due to staff absences for 
various reasons.  

• Dr Caswell has been appointed as a new partner and a full-time locum position has been 
advertised.  

• The phlebotomist was also acting a receptionist. 

• Following on from the discussion at the last meeting on how patients could be made 
aware of the intense staffing pressures and the need to reduce the frustrations shown 
towards staff especially on the telephone. There was a thought that training in defusing a 

 
 
 
 
 
 
 
 



situation especially when patients maybe feeling particularly vulnerable and emotional 
may help, given that many patients are not aware of the pressures facing the practice. 
Practical ways of communicating with such a large number of patients was challenging 
and the individual efforts by PPG members hardly scratched the surface.  

• Members highlighted that the 4-hour window for within which to expect a call from a GP 
as part of the triaging system proved particularly challenging for many patients. Given 
work and family commitments it is very difficult to keep four hours in a day free. 

• Reference was made to further challenges which might result from the arrival of Ukrainian 
refugees.  

• The group acknowledged however the dedication and commitment of all the staff at the 
practice  given the current crisis and the pressures and felt that patient contact with staff 
at the surgery and elsewhere in the NHS was maintained, overall at a high level of 
satisfaction. 

Any other 
business 

• Appointment of PPG Vice Chair - The group was delighted to agree to Wendy's 
volunteering to be vice-chair with immediate effect. 

 
 
 

Future topics No future topics/guest speakers were considered as discussion focused around strategies to 
communicate with wider registered populations and the need to continue exploring ideas that 
would support the staff and the patients in their interactions, including: 

• A quarterly PPG Newsletter  

• Development of a patient information page on the practice website 

• An outdoor meet and greet session at the end of summer, early autumn, to promote the 
PPG as well as ascertain patient feedback. 

• ??? 
 

 

Meeting dates 
in 2022 

A revised calendar had been circulated.  
 
Date and Time of next meeting: Monday 23 May 2022 at 14.00 to be held as a blended meeting 
that is both, the option to meet in person and via Zoom will be available. 

 

 


