
5 November 2018 
Present: Yesmean, Brenda, David, Mary, Malcolm and Miriam. Apologies Rosie, Helen and Dr Parker 
 

NOTES 

Agenda Item Summary of Discussion and Actions  Responsibility 

Welcome  Yesmean took the chair  Chair 

Practice 
update  

Claire Glover reported in detail on:  

 Leaving the car park. This problem appeared to have abated. 

 Flu clinics. As no vaccines were available, the session fixed for 13 October had to be 
postponed to 3 November when everything went according to plan. The one for over-65s 
was in particularly short supply due to the sole dependence on one US supplier, a 
situation which the group deplored. Home visits to patients unable to travel to the surgery 
had been numerous and comprehensive. 

 Pharmacy. Claire and other WPMC staff continued to meet monthly with the pharmacy to 
discuss continuing problems. Progress would possibly be outlined at the next PPG 
meeting. 

 Staffing. The two new apprentice receptionists on one-year appointments continued to 
settle in well. It was hoped that permanent appointments might be available in due 
course. Two registrars, Drs Caswell and Joshua, were leaving on 2 December, to be 
replaced by two new ones. 

 Patient registration. Of some 8,800 patients 26.9% had so far opted for online access and 
it was hoped that this figure would shortly reach the target of 30%.  

 
 
 
 
 

 
 
 
 
 
 

PPG Business  The proposed PPG festive presence in reception on Monday 17 December was 
discussed and planned. With the agreement of Claire members (arriving in good time 
after 9.00) would provide tea, coffee and squash to accompany mince pies from 10.00 for 
an hour or so. An urn would be needed and flasks from the Community Centre would be 
helpful. PPG leaflets and consent forms to be available. Seasonal costume would be 
worn by those we wished to. The siting of the stall to be decided, perhaps on the left on 
the way in between the display stand and the first chair in the waiting area. All members 
to be advised in advance of their roles. 

 Flu vaccinations. Members remained concerned about the unsatisfactory situation, 
especially the reliance of NHS England on uncertain suppliers. The matter would be 
raised at the next meeting of PPGs on 7 November. 

 Requests to participate in consultations. Members were happy for Yesmean to email 
questionnaires as she received them and would take action as appropriate. 

Yesmean to 
liaise with 
Claire, including 
cost and 
literature. 
Miriam to look 
into flasks, eco-
friendly beakers 
and mince pies. 
 
Yesmean 
 
Yesmean & all 



 
 

AOB None   

Next meeting 17 December 2018 following the social event -  Wollaton Park Medical Centre. Agenda to 
include PPG promotion, pharmacy, meeting dates for 2019 

 

 


