
MINUTES OF PPG MEETING HELD ON 20TH JANUARY 2016 

 

Present: Yesmean Khail (Chair), Brenda Barber (Vice Chair), Sandra Evans, Claire 

Glover 

 

Apologies: Beverley Braddock, Lesley Steele, Barbara Todd, Toni, David Timckle, Joan 

Proctor, Len Proctor 

 

1. Guest Speaker- CCG 

Although the CCG representative, Tracie Barker  (Patient & Public Engagement 

Coordinator)who had arranged to attend the PPG had had to cancel, her colleague, 

Fiona Warren (Primary Care Development Manager) represented the CCG to discuss 

patient access within general practice and to ask the PPG representatives their views on 

a number of specific questions. It was explained that the access initiative, within 

Nottingham CCG, had been running for some time and this included Pilot projects 

offering patients access to Saturday morning surgeries in certain areas of Nottingham. 

Funding for this initiative had been provided up to 31st March, 2016 although the CCG 

were hoping to extend the initiative. The PPG representatives were surprised that 

Wollaton patients had the facility to book routine appointments at the Beechdale surgery 

since September, 2014 and even more surprised that the Wollaton practice had only just 

become aware themselves of this facility.  

The CCG were currently reviewing the Pilots and would be asking practices to complete 

questionnaires. Although the appointments currently offered were pre bookable there 

were a surprising number of DNAs (did not attend . One of the factors affecting the 

number of DNAs was thought to be the fact that there was no reception staff available at 

the Saturday morning surgeries or telephone access for patients on Saturdays to ring 

and cancel 

In response to a number of questions asked by Fiona the PPG representatives said that 

the  text messaging service reminding patients of their appointments was good, patient 

choice of either male or female GPs was also good and the extended range of services 

currently offered by the practice, in respect of phlebotomy, ear syringing, dressings etc. 

was excellent. The practice had employed a further Health Care Assistant to help 

provide this additional range of services, which were offered not just during normal core 

surgery hours but also during the extended surgery hours currently offered by the 

practice. The practice was also hopeful that a further female GP would be joining the 

practice shortly offering further clinical sessions and additional appointments 

Claire explained that the practice currently used two text messaging systems, one built 

into the clinical system. In addition to allowing patients to directly cancel appointments 

within the clinical system, it was also used to collect important information from patients 

in respect of smoking status, their views on the practice etc.  

 

 



Finally Fiona left a number of questionnaires that her colleague, Tracie had asked to be 
circulated to all Wollaton PPG representatives. The questionnaire is a further piece of 
work which the CCG is doing and they are wanting to obtain the views on individual 
members of the PPGs to find out what your views and opinions of your PPG are, how 
much you feel involved, and where you think there are areas for improvement . It was 

AGREED that this would be arranged. Fiona was thanked for attending the PPG meeting 

and left the meeting. 

ACTION CG 

 

2. Apologies 

Apologies are recorded above 

 

3. Minutes of last meeting 

Because only 3 representatives of the PPG were attending this meeting they were not 

quorate and able to agree the minutes of the previous meeting. It was agreed that the 

minutes would be considered again at the next meeting. 

4. Friends and Family Test 

PPG representatives received in graph form the results of the Friends and Family Test in 

respect of the period January to November, 2015. The monthly return whereby patients 

expressed their views as to whether or not they would recommend the practice to others 

was positive. Normally based upon the views of approximately 50 patients per month, 

the number of patients who would recommend the practice was normally around 90%.  

5. Focus Group 

Claire reported that the Focus Group arranged for 11th February had been discussed 

with the partners at their meeting the previous day and was supported by them, although 

they did suggest that the Agenda should be extended to include other patients issues 

rather than just the appointment system. Claire detailed the changes that had just been 

introduced to the current appointment system and it was agreed that further discussion 

around the appointment system should be delayed until these changes had bedded in. 

As detailed previously in the minutes the practice had employed a further Health Care 

Assistant, was very hopeful that a further female partner would shortly be engaged and 

was currently changing the release of embargoed appointments to help improve patients 

flow through the system. The PPG representatives agreed that the Focus Group Agenda 

(1.30 to 3.00 Thursday 11th February 2016) would be extended to cover broader issues 

affecting patients care within the practice. The PPG representatives agreed to spend 

time following the meeting reviewing the draft documents put together by Claire 

advertising the event and would agree the letter to be sent to patient representatives 

encouraging them to attend.  

 

 

 

 



 

6. Change of Constitution and Terms of Reference to a Patient Participation 

Group 

Since 2014 the group had been operating as a Patient Reference Group due 

requirements of a contract however this is no longer the case. The group reviewed the 

original l Terms of Reference and Constitution which did not need to be changed as both 

referred to Patient Participation Groups.  

It was agreed that as the minutes of the group  should be public documents  that in the 

future any sensitive items that should not be in the public domain should be addressed in 

Part 2 of the Agenda. Minutes of Part 1 should be circulated to all patient representatives 

and also be available on the practices Web Site. Minutes of any items addressed under 

Part 2 would only be circulated to those patient representatives who had completed the 

appropriate confidentiality form. 

Claire agreed to look at other practices Web Sites to see their PPG Home Pages to 

suggest what improvements could be made      

            

          ACTION CG 

 

7. A.O.B. 

Claire was asked whether the practice had had any involvement in the recent change to 

the ownership of the attached pharmacy from Cooperative to Well Pharmacy because 

the service offered since the change was extremely poor. Claire confirmed that all 

Cooperative pharmacies had been bought out by the Well Pharmacy chain nationally 

and the practice had no involvement in this. Although the pharmacy was in the same 

building as the practice both had separate leases. Claire agreed to circulate the name of 

the manager of the Well Surgery in the building so that PPG representatives could raise 

certain issues with him in the first instance 

ACTION CG 

 

Date of next meeting to be confirmed. 

 

 

 

 

 

 

 

 


